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Hudgopmauus o padore cucreMbl odecnevyeHns BbI30Ba IKCTPEHHbIX
OnepaTHBHBIX Cayxk0 no eamuomy nomepy «112» B Pecnydauke Tarapcran

Cucrema-112 — 310 cHcrema odecrnedeHHs! BbI30BA JKCTPEHHBIX OIEPATHBHBIX
cayx0 no eanuHomy Homepy «l12» na teppuropun Poccuu. OHa npeanasHaueHa s
OKa3aHHUs SKCTPEHHOH I[MOMOINM HACEJICHUI NPH Yrpo3ax I KH3HH WU 310pOBbi, 1A
YMEHBILIEHHUSI MATEPHAIBHOTO yliep0a Mpy HeCHaCTHBIX CiIyvasXx, MoKapax, HapyLIeHHsIX
OOLIECTRBEHHOI0 NOPSAKAa W I[PH APYIHX [POUCIIECTBUAX W UYPE3BBIYAHHBIX CHTYALUAX.
HeszaBucumo OT TOro, 4ro NMpPOM30LLUIO U KAKOIO Xapakrepa TpeOyeTcs IOMOLIbL — Kak
TOJIBKO TIOSIBHJIACH YTPO3a JIJIs HACEJICHUS, B TEUCHUE CYMTAHHBIX CEKYH]1 HHMOpMaIus o
KQ)XJ0M H3 BBI30BOB B JJICKTPOHHOM BHU/IE MOCTYNAET ONEPATUBHBIM CIIyK0aM, KOTOpPHIE
IIPUHUMAKOT MEPBI 10 JIUKBHIALNH [TOCIEICTBUH 3THX [IPOHCLIECCTBHI.

O/1HO M3 OCHOBHBIX NPEUMYHICCTB CUCTEMBI-1 12 cocTOMT B opranusauuu yago0OHOTO
crocob0a BBI30BAa IKCTPEHHBIX OIMEPATUBHBIX CIYKO MO TPHHIMIY «OJHOTO OKHay,
NO3BOJIAIONICH  IO3BOHHUBIUEMY JIMLY I[PH  BO3HMUKHOBCHHMH IIPOHMCIICCTBHA  HE
3a/[yMBIBATBLCS O TOM, KaKass MMEHHO CITy)0a emy Heo0X0/IMMa U Kakoil Homep Tpebyercs
MCIIONB30BATH IS JOCTYNA K HEH.

HaunGonsmas sddextuBHOCTE cHucTeMbl-112  gocTHraercs mNpH  MOCTYIUICHHH
cooOmIeHni, TpeOyIImHX y4YacTHs HECKOAbKMX ciyxk0. KonmuectBo oOpamenuii,
TpeOyIOMMX KOMIIIEKCHOTO PearupoBaHHs, MOCTOSHHO PACTET U3 rojia B rojl.

[To nomepy «l12» BO3MOKHO J103BOHHTHCA jAaxe Oe3 CHM-KapThl WM TPH
oTpuuaTensHOM OanaHce.

B Pecnybmuke Tarapcran cucrema-112 ¢ynkunonupyer ¢ 1 maa 2010 roaa. [Ipuem
BBI30BOB 10 €AuHOMY HOMepy «l12» co Bceilt teppuropun Pecnybnukn Tarapcran or
aDOHEHTOB COTOBOH M CTAIlMOHAPHOW CBS3HM OCYHIECTBIAETCSA B KPYTIIOCYTOYHOM PeKHME
COTPYAHHMKAMH TrocyaapcTBeHHOro OwokeTHoro yupexaenus Pecnybnuku Tarapcran
«Cnyxba skcTpeHHbIX BbI30BOB-112», koropoe Bxoaut B cocras MUYC Pecnybnnku
Tarapcran.

3ajnaueil onepatopa-112 gBasercs onepaTHBHO NPHHATL M ITPOAHATU3MPOBATH
HHPOPMALIMIO OT 3asiBUTENs 1S JajibHeHIeit nepejgauynd coobeHni 0 MPoOUCHIeCTBUSX B
COOTBETCTBYIOIIHE JKCTPEHHbIE onepaTuBHbIe ciayxkObl. Mudopmanunonnoii cucremoii
TOYHO (PUKCHUPYETCS BpEeMs, KOrja MocTynui BbI30B HA HoMep «112», korjpa oneparop
3aM0JIHMJI KAPTOYKY MPOMCILIECTBUSA W HANpaBuy ee B NMpo(HiibHbIE BEJOMCTBA, a TAKKe
BpeMs, KOrja /HUCHeTUepbl B COOTBETCTBYIOLIHMX JKCTPEHHBIX CIYK0aX NpPUHSIH
nHpoOpMalH0 B pabOTy M Ha3HAYMIM CHJIBI M CPEACTBA IJIS pearupoBaHUs HA JaHHOE
npouctiecrsue. B dyukuuu oneparopa-112 BXoauT NpuHATL U HANpPaBUTh COOOIIEHHE O
MPOUCIICCTBUH B JKCTPCHHBIC OMNEpAaTUBHbIE CIYKObI, B TO BpeMs KaK 3KCTPEHHBIC
ONEpaTUBHBIC CIYKObl 00ECNeYMBAIOT pPEarupoOBAaHHE HA J[JAaHHBIC [POUCIIECTBHA U
4Ype3BbYaiHbIE CUTYALHH.

3a Bpemsa pabotel onepatopbl-112 nmpuoOpenu yHUKaNbHBIH ONBIT MO MPHEMY H
00paboTKe BBI30BOB, MOCTYNAWMKX M0 HOMepy «112». Cneunduka GyHKIHMOHHUPOBAHUS
cHUCTEMBI TpeOyeT OT OnepaTopoB BIAJEHHS HAaBHIKAMH NMPHEMa COODIIEHHMH BCeX CIykO
«01», «02», «03», «04», JKKX, a Takke okazaHHE MCHUXOJOTHYECKOH MU KOHCYJIbTATHBHOM
nojuepKku aboHeHTOB. B cinywae HeoOXoQHUMOCTH onepatop cucTembl-112 moxer
OpPraHu30BaTh ayaHO-KOH(MEPEHIICBA3L C ydacTHeM abOHEHTa M JAMCIeTYepa IKCTPEHHOMH
OTIEpAaTHBHOMN CITYXKOBI.
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Omneparopei-112  u3yuywiau aaropuTMbl npHema H 00pabOTKH COOOIIEHHH |
nepenaud  vHGOPMALMKH 10 pas3lM4HbBIM [OBOJAM oOpalleHHil Ipax/iaH, [POILIH
CTa)KMPOBKY B IKCTPEHHBIX ONEPATHUBHBIX CIyxk0aX pecnmyOlHKH M KYpChl criacareneil B
MOMCKOBO-cracarenbHoit  ciayxkbe. Ouu Beayr mnpuem u  00paboTKy BBI3OBOB,
NOCTYNAKIIKUX M0 HOoMepy «112», Ha pPycCKOM M TaTapcKOM f3bIKAX, TAKKE HMEETCH
BO3MOKHOCTh TPHHATHS BBI30BOB Ha aHIIMiiCKOM s3bike. CyIlIecTBYyeT BO3MOMKHOCTB
OKd3aHuA I(perIOC)/'TO‘{HOﬁ MICUXOJIOTHYECKOH NOICPHKKH aSBHCHTDB, DﬁpElTHBI_LIHXCH nmo

HOMEPY «112». Ynanexnas IICUXO0JIOrHYecKas MoJJaepixKKa  OKa3blBacTCs
poQecCHOHANBHBIMU IICHX0JIOraMH KOMILIEKCHOTO LEHTpa COLHAIBHOIO 00CIyKUBaHUS
«/loBepuer.

Tenedonnsiii HoMmep «112» 3anporpammupoBaH Ha TeaegoHax aOOHEHTOB B paMKax
akuuu «Jo0pseiit Tenedon» kak tenedoH sKCTpeHHOH noMoin. «1oopeii Tenegon» — 3to
aKIus, [EJbI0 KOTOPOIl SBISETCS MPEJIOCTAaBICHUE OJMHOKHUM TPaKIaHAM TMOKHIOTO
BO3pPAcTa BO3MOKHOCTH BBI30Ba 3KCTPeHHBIX ciayxk0 (ckopoi momomm, MUC, nonuuun)
OJIHOM KHOIIKOM IOCPEICTBOM HCIIOIB30BAHUS CICLUAIBHBIX MOOHIIBHBIX YCTPOHCTB. s
ITOTO MOKHUIIBIM JTIOASM B pecyonuke pazaann nopsiaka 3000 nanubsix TenedoHOB.

Taxkke womep «l12» onpemenen ans HOPUHATHA COOOMIEHHH MO BOMpoOcam
KOHMOIWKTOB HA HAIMOHAIBHOW W penuruo3Hoii mouse. [lomydyeHnas wHbopMamms
Mepe/iaeTcs BO BCE IKCTPEHHBIE OMEpaTHBHBIE CHYyxKObI, a Takke B JlemaprameHT
[Tpesznnenta Pecnybnuku TaTtapcTan nmo BonpocaMm BHYTPEHHEH MOJIUTHKH.

B nepuox ¢ 20 no 22 uosOps 2013 roma B Pecnybmmke Tarapcran npouuiu
rOCY/IapCTBEHHBIC UCTIBITAHUS CHCTEMBI 0OEcriedyeHHs BBI30BA IKCTPEHHBIX OTEPATHBHBIX
cnyx0 no exuHomy Homepy «112». Hama pecnybauka siBunack nepsbiM B Poccuiickoii
®enepann cyObeKTOM, B KOTOPOM OBUIO PEKOMEH0BAHO NPHUHATHE cUCTeMbI-112 B
MPOMBILIJIEHHYIO IKCILTYaTALHIO.

C nekabps 2014 rona pyuxunonupoBanue cuctemel-112 B Pecnybnuke Tarapcran
OCYILIECTBJISIETCA Ha OCHOBE JBYX LeHTpoB 00paboTkH BHI30BOB: B ropojax Kazaues u
HaGepexxnsie Yennsl. Takas opranusauus cucrembl-112 ocHoBaHa Ha TOM, 4YTOOBI
PABHOMEPHO pacnpeie/IuTh HATPY3KY MO NMPUEMY BBI30BOB 10 €JHHOMY HOMepy «l12» B
pecnyOJIMKe ¥ NOBBICHTh HA/1€KHOCTh (DYHKIIHOHUPOBAHUS CUCTEMBI.
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[MamsTka HAceeHHIO 110 00palIeHHI0 HA HoMep «112»

O6pamasics no Homepy « 1 12», nomHuTe cliejiyoliee:
Homep «112» — 310 HOMep TenedoHa, 110 KOTOPOMY MOKHO MO3BOHUTH:

. 4yTOOBI CBA3ATHLCH € KAKOH-IIMOO 3KCTPEHHOI OnepaTHBHOMN CiyK00ii;
) B n11000i ctpane EC;
@ ¢ MOOMJIBHBIX MJIM CO CTalMOHApHBIX Teie(OHOB, B TOM YHCIEe OOIIECTBEHHBIX
TakcO(OHOB;
. KPYTJIOCYTOYHO M OecrniaTHO.
3BoHuTE HAa HOMEP «112» TONBKO B Clydasix:

. ecnn Bel HykK7naeTech B 9KCTPEHHOH NMOMOIINH, KOrJla BO3HMKJIA peanbHas yrposa
KH3HH, 3/I0pPOBbIO, UMYIIECTBY HIIH OKPYKaIOIIEH cpejie;
. MJIH €CTh IPUYHHBI MOA03PEBaTh 3TO.

Ecin Bbei comHeBaerech, ABISETCA JIM CHUTyalHs IKCTPEHHOH MIIM HET — JIy4lle
MO3BOHHUT.

He 3BonuTe Ha Homep «112» mo HeCpOYHBIM BONpOCAM, MOMHHUTE, YTO 3aHATOCTH
JIMHHUM OrlepaTropa dKCTPEHHOH MOMOLIM MOXKET 3a/ep:KaTh OKA3aHME MOMOLIH YEIIOBEKY,
peasibHO HYyXKJalouleMycss B HEH, W T[PHBECTH K CEPbe3HbIM MOCIEACTBHSIM.
Ucnons3oBanne Homepa TenedOoHA HKCTPEHHBIX CIHYKO HE MO HA3HAUEHHUIO WIH B
XYJIUTAHCKUX LEJsIX MOXkKeT ObITh HaKa3zyeMo.

Hns toro, uroObl B ciydae HeoOxoaumoctu Bbl MOrnM kak MOxHO ObicTpee
BBI3BATh [NOMOILb, 3aTIOMHUTE ITH MPOCTHIE, HO MOJIE3HBIE COBETHI:

1. Hoxaurecs orBera oneparopa Ha Baw 3soHOK. Byaste tepnenussl! Ecnu nocne
HECKOJIbKMX CUTHAJIOB ONEpaTop HE OTBETUII, HU B KOEM Cllyuae He NpephiBaiTe 3BOHOK U
HE 3BOHHUTE CHOBA. Kax/wlil Ball MOBTOPHBIA 3BOHOK OyJET BOCHPHHAT KaK HOBBIM M
COOTBETCTBEHHO OUYTHTCSI B KOHIIE OUYEpe/Id 3BOHKOB, MOITOMY BaMm NMoHan00uTcs Gombie
BPEMEHH Ha TO, YTOOBI JJO3BOHUTHCSL.

2. Korja onepatop OTBETHT, MPEACTABLTECh, KOPOTKO U ICHO OOBICHUTE, YTO U C
KeM npouzomo. CoxpaHsAiTe cnokoHcTBHE W roBoputTe deTko. He nmanmkyiite! MHorna
OBIBAaET TPYIHO MOJIYYUTH HEoOXOoauMYI0 HHpOpMAIUIO /Ui OBICTPOr0 pearupoBaHus Ha
Baie npouciiectsue.

3. VYkaxkuTe XapakTep MPOUCIIECTBHA U MECTO (€CIM 3HaeTe — MU TOYHBIH ajapec),
rjae HeoOxoamma cpoyHas nomouik. Ecim moskere, o0BsACHUTE onmepaTopy, Kak 9TO MECTO
nerue HalTH (K Hemy moawsexaTth). Ecnm omacHOCTH BO3HHMKIA HE B TOM MECTE, T/IE
HaXOJHUTECh BBl — yKa)kuTe 3TO MECTO.

4. TIlocrapaiiTech KOPOTKO H SICHO OTBETHUTH HAa BCE BONPOCH! onepatopd. To4yHbIE H
SICHBIE OTBETHl HA BCE BOMNPOCHI HEOOXOIMMBI ONEPATOPY /Ui TOYHOTO ONpe/eeHus
noTpeOHOCTH B OKa3aHUM CPOYHOM MTOMOIIIH.

5. ITlomuwute, uto Bbl 3B0OHHTE B PO()EeCCHOHATBHO-TIOATOTOBICHHOE YUPEK/ISHHE,
n HHpOpManMsi, KOTOPYK OHHM TpeOylT, O4eHb BaKHA, HE TEpsANHTE TEpPIEHMS U He
CepAHMTECH, ecTi Bbl HE MOHMMAETE XapaKkTep UX BOMPOCOB.

6. Ecnu curyauus TtpeOyeT OmepaTrHBHOTO pearupoBaHusA, TO IMOMOIIL OyaeT
Hamnpa/ieHa HEMe/UIeHHO, a onepatop-112 moxker s3anpamuBars uHpopmauur o Bac,
MOKAa IKCTPEHHBIE CIIYKObl HAXOAATCA B MYTH.

7. CnenyiiTe coBeTaM JUCHETYEPA IKCTPEHHOH CIykKOBbI,

1
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8. He wnaaure TpyOky, moka omneparop-112 He ckaxer, 4To pas3roBOp MOKHO
3aKOHYHTE.

0. 3akoHuUMB pa3roBOp, MocTapaiiTech He 3aHUMaTh TeliehOHHYIO JIMHUIO, C
KOTOpOl Bbl 3BOHHMJIM, €CJIM B 3TOM HeT HeoOxoaumoctH. OmnepaTopy MOXKeT
MOHAJA00UTHCS CBA3AaThCA C BAMH U MONPOCHTE Y BAac JOMOTHUTENbHYI0 HH)OPMAILIUIO HIIH
aTh BaM JOIMOJHHUTEIbHBIHA COBET.

10. B cny4yae u3MeHEHHs CHUTyallHHM HAa MECTE€ NpOMCHICCTBHA (YJIy4UIMIACh HIIH
YXYALINUIACh), MO3BOHUTE M0 HOMepy 112 eme pa3 u coobmute 06 3TOM.

11. B HEKOTOpBIX ciTydyasix B cHCTeMy-112 MokeT mocTynaTth 00JbIIOE KOJTHYECTBO
cooOuieHuit 006 omHomM u TOM ke mnpouciiecteuu. He pasgpaxaiitece, ecnm mnocie
HECKOJIBKHX BompocoB omneparop-112 coobmaer Bam, 4rto Takoe cooOuieHue yxe
MOCTYIIHIIO, W TPEKpaliaeT pa3roBop. ITo0 HeoOX0AMMO, YTOOBI H30ekaTh AYOIHpPOBaHHS
MH(POPMAIMHA ¥ OCBODOINUTH OTIEPATHBHYIO THHHUIO.

12. He Bemalite TpyOKy, eclid Bbl 3BOHUTE 110 HOMepY «112» no omndke! Ckaxure
omepaTopy, 4To Bce Xopomo. B mporuBHOM ciydae omeparop-112 BeiHykAeH Oymer
COBEPIIHTE 3BOHOK Ha Bam Homep, uToOs1 yOeuThes, 94TO BCE B MOPSIIKE.

[loMuMO BBI30BAa Ha MECTO IPOHUCLIECTBHS  ONEPATHBHBIX, aBapHIHBIX,
KOMMYHaIbHBIX W JIPYTHX CIYyX0, OnepaTMBHbIE ASKYPHBIE TNPH HEOOXOIUMOCTH
MPEeIOCTABAT NOMOIHHTENbHYI0 HH(OPMAIHIO, KOTOpas MOMOMKET IpakaHaMm BBIHTH W3
TPYAHOH CHUTYAllMH C HANMEHBIIHMH MOTEPAMH.

Xortenock OBl 00paTHTH BHUMaHWE pPOJMTENEH Ha TPABHIIA, KOTOPBIM HYKHO
HayuuTh Bammx nereil, yToObl OHM KaKk MOXKHO OBICTpEe MOTJIH MOJMYYHTH MOMOIIL MPH
obpamenuu Ha Homep «1 12»:

. [TozaborbTece 0 TOM, uTOOBI Bam pebGeHok cMor Ha3BaTh CBOE MM, MMEHA
poauTeIei, JOMAITHHHE ajpec 1 HOMep JgomaliHero TejedoHa (eciu ecTsb);

. Coobmute aersm mecto Bamed pabGorel 1 Homep pabouero tenedona (uim
tenedona s ca3u ¢ Bamu);

® O0bscHuTEe pedeHKY, B KAKHUX CIy4asX MOKHO 3BOHHUTE B 112;

. Hayuute nereii He 00sThCA 3BOHMTH B 112, eciaM y HUX BO3HMKHYT COMHEHHS,
3BOHUTH WJIH HE 3BOHUTH B CITy4ae OMAaCHOCTH;

. OObsicHuTe pebdeHKy, uTO 3BOHUTH Ha HOMep 112 paam myTKH KaTeropuyecku
3ampernieHo.

Hanomunaem, uto «112» — 370 HOMep ci1yKObl BbI30Ba SKCTPEHHBIX ONEPATUBHBIX CIYKO,
a He HOMep coToBOTO oneparopa. ObpamaiiTech Mo HEMY TOIBKO 3a MOMOMIBI. bonbiioe
KOJIMYECTBO HENPO(HILHBIX BBI30BOB MOKET MIPUBECTHU K MEPErpy3Ke CHCTEMBI U CTABUT
M0J1 yrpo3y KH3Hb T€X, KTO ACHCTBUTEIBHO HYXAAETCS B DKCTPEHHOH MOMOIIH
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